
 

 

 

 

Subject: Procedure with regard to the Corona virus in the Netherlands 

 

Vianen, 16 maart 2020  

 

Dear Partners, 

 

Also in  The Netherlands we are facing closings of schools, bars and restaurants. From this moment till at least 

the 6th of April 2020. 

 

Transporting goods are still allowed and possible but we need to manage it with some changes. 

 

Please find below our procedure in order to minimize the risk for our drivers and customers and in order to be 

able to keep on distributing the coming weeks.  

 

Following procedure will be followed; 

 

1. CMR will be attached to the physical goods in order to avoid direct contact between people. 

 

2. Instead of having a signature placed on the PDA, we take a photo at the customer's location of the 

unloaded shipments, numbers of parcel / pallets will be visible. 

 

3. The driver will mention the name of the recipient clearly on the manifest. 

 

Recipients which will have problems with this working method will be kindly requested to contact the planning 

department. Drivers will not go into discussion. 

 

Our drivers avoid personal contact as much as possible, they will respect the recommended distance of 1.5 till 2 

meters. 

 

Once customers will not accept this procedure goods will be returned to our crossdock. 

Depending on the number of shipments which would return we need to inform you that it can happen that 

shipments will be send back to the sending depot. Taking back goods and shipping them back to the sending 

depot will be charged to the principal. 

 

For sure, we do not hope this will be necessary. 

 

As mentioned earlier, those procedure are in interest of our drivers and the final recipients. 

The whole of Europe is struggling currently with COVID-19 and we need to make the best out of it.  

 

On behalf of Van Duuren, keep an eye on each other, stay healthy and take the measures seriously.  

 

Healthy greetings,  

 

Van Duuren, Vianen.  

 

Wilfred Donkersteeg 

Manager Operations European Distribution 
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