
 

 

 

 

Subject: No signed CMR's related to Corona virus 

 

Vianen, 16 maart 2020 

Dear customer, 

 

Currently, our partners across almost all of Europe are facing problems due to the Corona virus. In a 

large number of countries the shops and the catering industry are closed. As a result, the distribution 

centres of our partners are full of shipments that cannot or may not be delivered. 

 

Another problem is that the health of the drivers has to be monitored. Contact with the recipients must 

therefore be kept to a minimum. Transferring the PDA (the hand terminal on which is signed) to the 

recipient is also a major risk. Especially because the customer has to draw his finger on it. The driver 

also gets too close at that moment. 

 

In order to allow deliveries to go ahead, which is in everyone's interest, we had to take a number of 

measures. 

For example, the handheld (PDA) is no longer signed off by the recipient. Obtaining a signature on the 

CMR also has an infection risk. In most cases, therefore, there will be no signature of the recipient on 

the CMR. The delivery time will be noted by the driver on the CMR as well as the name of the person 

who received the goods. 

 

We are therefore doing our utmost to continue our services, with the consequence that the signature 

for receipt is not always available anymore. 

As we know, this has legal consequences for the carrier's liability. We believe that in this case 

continuity of service is more important than the possible legal problem it causes.  You will also 

understand that we cannot simply take any consequences of this for our own account. Unfortunately, 

we have to ask for some flexibility on your part. 

 

Although we do not expect many problems, shipping the goods will therefore be at your own risk. After 

all, it will not be possible to record the burden of proof of delivery via the CMR. Should a signature on 

the CMR still be required, then unfortunately we will have to ask you not to send shipments with our 

network. 

 

This measure does not apply to all countries. All countries where there are no restrictions regarding 

Corona will, of course, continue to issue a signed CMR. If you have specific questions, please consult 

your account manager. 

 

We have taken this measure in consultation with our partner network to protect our drivers. Our 

customer service is, of course, proactive in monitoring shipments and checking that the goods are 

delivered at the right time and place. This information can of course be found on our portal. 

 

We count on you to understand the difficult situation we are currently in. We will do our utmost to 

keep on delivering your goods! 

  

Kind regards, 

 

Niek Eijsberg 

Head of International Sales 

 

T +31 (0)347 357000 

M +31 (0)41 436856  

 


